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1. Purpose

Ports, Customs and Free Zone Corporation
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This Procedure specifies the process for obtaining the Ports & Maritime’s Container Inspection

Report within PCFC-Dubai Ports’ jurisdiction.

2. Scope

Ship Agent should obtain EHS-Ports & Maritime section’s Container Inspection Report for the

following cases:

21
2.2
2.3

2.4
2.5

Leaking Container (Applicable for all types of Cargoes).

Auction Container (Applicable for Only Chemicals and Petroleum Cargoes).

Cross-Stuffing or De-Stuffing or Cross-Pumping of Container (Applicable for Hazardous or
IMDG Listed Cargoes).

Destruction Container (Applicable for all types of Cargoes).

Damaged Container (Applicable to Container involved in Port Incidents)

3. Definitions and Abbreviations

=2 =/ =2 =4 A4 A4 A4 -5 -4

IMDG
NOC
EHS
PCFC
DCD
SIRA
FANR
BU
TRK

PCFC-TRK-EHS-PM-CP-03

info@pcfc.ae

International Maritime Dangerous Goods Code.

No Objection Certificate.

Environment, Health & Safety Department.

Ports, Customs & Free Zone Corporation.

Dubai Civil Defense.

Security Industry Regulatory Authority.

Federal Authority for Nuclear Regulation.

Business Units (Port / DMC / Marinas / Wharfage) Operators.

Acronym for ‘Trakhees’
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4. Procedure

For quick procedural info, please refer to the Workflow on last page.

For a more detailed approach, please read below.

For General Guidelines, refer section 10.0
For submission protocols of Container Inspection Report, as per scope (refer APPENDIX 1)
4.1 Container Inspection report — Leaking Container:

41.1 Client shall submit request and the supporting document(s) for Container Inspection
Services through Trakhees Online Services at least 24 hours prior to the intended time

of operation.

Note: Multiple Online Submissions should be raised for Multiple Container Inspection.

Channels for submissions:

9 Online Web Services: https://online.trakhees.ae/oaservices

9 Online Mobile Services: https://online.trakhees.ae/mservices

Refer Appendix 1 - Container Inspection Request Submission User Manual

4.1.2 Ensure that Service Fees amount is available in Customers Pre-Paid Account

(Refer to Section 6.0).

4.1.3 Ship Agent should upload relevant documents as per Cargo Type, during the Online

Submission Request

A Cargo Manifest (Mandatory for All Submissions).

A Material Data Safety Sheet (Applicable for Hazardous Cargo).

A Dangerous Cargo Multimodal Declaration from (Applicable for IMDG Listed
Cargo).
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4.1.4 Ship Agent should mention, in the submission Request, the Agent Representative or
EHS-Ports and Maritime Department’s Approved Surveyor Details, and request Date

of Inspection.

4,15 Based on review of customer’s submitted document, Trakhees’ Officer shall decide to

‘Approve’, request ‘More Info’ or ‘Reject’ the submission.

4.1.6 If ‘More Info’ required by Trakhees, the submission will be sent back to the customer

so to provide the information as required by replying online.

4.1.7 For Rejected cases Customer will receive Email Notification mentioning the reason for

rejection.

4.1.8 On successful completion of submission and inspection requirements, the Container
Inspection Report will be sent to Customer along with payment details in email.
Customer can also download Container Inspection Report from Trakhees Online

Services.

4.2 Auction Container (Applicable for Only Chemicals and Petroleum Cargoes):

421 For submission, refer clauses 4.1.1 to 4.1.7

4.2.2 For “Auction Container” Ship Agent appointed Representative or EHS-Ports &
Maritime section’s Approved Surveyor shall coordinate with EIAC approved
Laboratory for collecting Cargo Sampling, while the Inspection samples should be

sealed and sent for Laboratory Analysis and Cargo Verification.

Ship Agent should submit the Laboratory Analysis Report through Trakhees Online

Services, in addition to documents referred in Section 4.1.3

4.3 Cross-Stuffing or De-Stuffing or Cross-Pumping of Container (Applicable for Hazardous
or IMDG Listed Cargoes).

4.3.1 For submission refer clauses 4.1.1 to 4.1.7
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4.3.2 Ship Agent shall ensure that only EHS-Ports & Maritime section’s Approved Hazmat
Companies are performing Rework, Cross-Stuffing, De-Stuffing and Cross-Pumping

Operations within PCFC-Dubai Ports Jurisdictions.

4.3.3 Ship Agent shall ensure to obtain Relevant Authority’s Approval prior to Cargo

shifting/ Transport from Original Container.

4.4 Container Inspection Report - Destruction Container

441 For submission refer clauses 4.1.1 to 4.1.7

442 “For Destruction Container” Ship Agent should submit through Trakhees Online
Services the Dubai Municipality E-Permit for destruction. Only IMDAAD is permitted

to transport Containers to the Dubai Municipality Destruction Area.

4.5 Damaged Container (Applicable to Container involved in Incidents)

451 For submission refer clauses 4.1.1 to 4.1.7

4,52 For damaged container, the incident (which caused container damage) shall be
reported to EHS-Ports & Maritime section, if the same happened within PCFC Port

limits and necessary clearance (Marine NOC) shall be obtained by Vessel Agent.

4.6  Ship Agent Responsibilities

4.6.1 Ship Agent Appointed Representative or EHS-Ports & Maritime section’s Approved
Surveyor should coordinate with DP World Relative Operation Department to ensure

Container readiness for Inspection, including Container Grounding, Lifting, etc.)
4.6.2 Ship Agent Appointed Representative or EHS-Ports & Maritime section’s Approved

Surveyor should coordinate with Security Relevant Department for obtaining

necessary Approval for Terminals Entry.
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4.6.3 Ship Agent Appointed Representative or EHS-Ports & Maritime section’s Approved
Surveyor should coordinate with DP World Container Freight Station to Cut the
Container Seal and Open the Container Doors for EHS-Ports & Maritime section
Officer’s Inspection, and to close the Container Doors and apply the New Seal, after
the completion of EHS-Ports & Maritime section’s Inspection, and providing the New

Seal Number.

4.6.4 Ship Agent shall be responsible to coordinate with DP World Operation Department
and EHS-Ports & Maritime section’s Approved Hazmat Companies to take further
course of action, as recommended in EHS-Ports & Maritime section’s Inspection

Report, prior to the releasing of the Container.

4.6.5 Ship Agent shall be responsible for ensuring that Containers should not leave the Port

premises unless the Container is deemed fit for further transportation.

4.6.6 After Completion of rework, report should be uploaded online before further shifting

the container from site.

4.7 Violations

4.7.1 Penalty shall be imposed against Ship Agent as per Trakhees Tariff for Violating EHS-
Ports & Maritime section’s Regulations as stated below and not limited to.
IMDG - No Declaration
IMDG - Wrong Declaration
IMDG - No Marking/Labelling
IMDG - Wrong Marking/Labelling
IMDG - No Placarding /Labelling
IMDG - No IMDG Packing
Poor Stowage
Poor Packing
Overloading

4.7.2 Emergency Monitoring
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4.8

4721 In the event of an emergency involving Leaking container, EHS-Ports &

Maritime section’s shall be responding to the incident and will be

monitoring the activities thus ensuring response protocols are executed

safely.

4722 Monitoring of Emergency Response operations shall be chargeable and

levied against ship agent as per tariff (refer section 6.0)

Payment

481 System will issue the Inspection Report and Debit Note to the Client.

482 Clients must ensure that their Pre-Paid account holds sufficient balance before

availing the service.

483 Clients must ensure that unpaid fees are settled before availing the service.

484 Payment Gateways are listed below

a) Online Web Services: https://online.trakhees.ae/oaservices

b) Online Mobile Services: https://online.trakhees.ae/mservices

c) Al Ansari Exchange.
d) Dubai Islamic Bank.

5. Service Completion Time

Service Description

Service Completion Time

(Working days)

51

Container Inspection

3 WD

6. Service Fees

Service Description

Trakhees Payment

6.1

6.2

PCFC-TRK-EHS-PM-CP-03

Advise Code
Container Inspection 500 / Per Container HPPMO025
Charges for Monitoring Emergency 1000 / Per Operation HPPMO017
Operations
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Refer section 4.8 for more details

Note:

9 Container Inspection Fees shall be paid upfront during an Online Submission.

9 Emergency Monitoring Fees shall be applicable for monitoring Emergency Cases. (Ex: Major Spills, Fire,
Fumes, Gases, Explosions, etc.).
Emergency Monitoring Fees shall be billed to the respective Ship Agent.

9 Penalty and Emergency Monitoring Fees can be paid via Payment Gateways (section 4.8.4).
Ship Agent shall be responsible for submitting multiple Online Inspection Requests for the same Container;

Service Fees shall not be Cancelled or Refunded

7. Related Documents/ Forms

APPENDIX 1 - Container Inspection Request Submission User Manual

8. Applicable References and Regulations

8.1 Port & Maritime Section Regulations.

8.2 U.AE. Federal Maritime Law.

8.3 GCC Rules and Regulations for Sea Ports.

8.4 International Maritime Dangerous Goods Code. (IMDG)

8.5 Code of Practice for the Management of Dangerous Goods in the Emirate of Dubai.

9. Contacts

9.1 PCFC-Trakhees Online Services Links
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