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1. Purpose and Objectives

Infrastructure is generally defined as the set of interconnected structural elements that provide a framework that supports an
entire structure of development. The purpose of this process is to ensure that the provided Infrastructure, as mentioned in the
Application form, is to be in line with the Master Plan and with the minimum requirements stipulated in Trakhees-CED
Guidelines and Regulations, relevant Authority Codes, International Codes and other Good Engineering Practices, such as to

safeguard life or limb, environment, property and public welfare..

Accordingly, TRAKHEES, as Department of Planning and Development of PCFC (hereby referred to as ‘Authority’), takes the

role of reviewing and approving Infrastructure NOC within PCFC jurisdiction.

2. Scope

The scope of the process is from receipt of the Infrastructure NOC application (online submission) to issuance of Infrastructure

NOC, within Trakhees’ jurisdiction, with regards to the types of NOCs mentioned below

Note:
Trakhees/CED Engineers will handle reviewing submitted drawings in compliance to Trakhees Codes, Regulations and
relevant codes. However, customer’s Consultants and his Contractors shall remain entirely responsible for design, accuracy

of design and drawings, for stability and safety.

Types of NOCs in Scope:

There are five types of Infrastructure NOC online submissions that can be applied for, by Client’s appointed Infrastructure

Specialist Consultant:

1) Infrastructure NOC - New: New NOC for a new project, not applied for before (as documented in client procedure on
website: PCFC-TRK-CED- PS-CP-01). The Infrastructure NOC can be issued for the different Infrastructure activities
includes but to limited to Water Network & Annexes Structure , Electricity Network and Substation, Highways- Roads
& Trains, Irrigation Network & Annexes Structure, Sewage Network & Annexes Structure, Telecom Network, Highway

- Bridge & Tunnels, Landscaping work and Others, as listed in the application form.

Note: An Infrastructure NOC Notification can be issued only when an Infrastructure Specialist Contractor is not
appointed, and which is valid for six months. Applicants can then apply for an extension (Refer circular: CEDGR-50

dated 22Junl7)

Classification: Public
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2) Infrastructure NOC - Revision: Any type of revision on the approved drawings (minor or major) that occurs after

issuing the Building Permit shall be classified under this service.

3) Infrastructure NOC - Revalidation: Required, where Construction on site has not commenced within 9 months from
date of Infrastructure NOC issuance or after suspension of works at site, for period more than 6 months.
The date of suspension to be identified based on the latest inspection date or based on Inspection section’s advice on
whether the project is within the finishing stage.
The counts of the revalidations to be calculated as one time for each 6 months from the expiry date of the expired
Infrastructure NOC, or from the date of stopping the work in the site and the expiry date of the revalidated
Infrastructure NOC to be calculated accordingly.
However, Revalidation of Infrastructure permit can be three (3) times maximum after obtaining the NOC, after which

a new NOC shall be applied for.

4) Infrastructure NOC - Amendment: An amendment shall be done for any change in the issued Infrastructure NOC
such as change of Infrastructure Consultant, Infrastructure Contractor, Project description, change in area (BUA)/

Length of the Network, etc. or to remove a particular condition in the original or previous Infrastructure NOC issued.

5) Infrastructure NOC - Amendment and Revalidation: This type is applied for, when the Infrastructure NOC

Amendment and Revalidation, are both required together.

Note:

Resubmission implies that applicant resubmits after complying with Trakhees comments/ concerns)

3. Definitions and Abbreviations

Infrastructure NOC Approval from Trakhees (hereby referred to as ‘Authority’) issued to permit
Construction work to proceed, in accordance with approved drawings, specifications and
conditions, under full responsibility of the appointed Infrastructure Consultant and

Contractor.

Comprises of one or more of the following networks:

(1) Water Network & Annexes Structure

(2) Electricity Network and Substation
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(3) Highways- Roads & Trains

(4) Irrigation Network & Annexes Structure
(5) Sewage Network & Annexes Structure
(6) Telecom Network

(7) Highway - Bridge & Tunnels

(8) Landscaping work

(9) Others, as listed in the application forms

Exception / Special Approval Approval granted by parties empowered by the Law to authorize exemption from these
Regulations, or from any other legislation related to Construction works. Special
approvals are an important part of the Building Permit (eg. Applicable for architectural
issues, for accepting Consultant/Contactor without matching category of the building

height, etc.)

Appraisal Fees (Initial Payment): Appraisal fees do not indicate the final fees for the submission, but is only to begin
CED’s processing of the submission, during which any additional/ revision fees shall be

added as final fees (refer 1).
Payments can be made via channels such as

- Online payments
- Al Ansari Exchanges

- Bank Transfers

For acronyms, kindly refer to APPENDIX — 1: Definitions & Acronyms

4. Procedure

For quick procedural info, please refer to the Workflow on last page.

For a more detailed approach, please read below.

41 INFORMATION & PREPARATION: For identification of Infrastructure NOC approval stages and submission

requirements, the Applicant has to visit the website (https://www.trakhees.ae/en/ced/Pages/Client-Procedures.aspx)

and refer client procedure PCFC-TRK-CED-PS-CP-15 (this procedure) with related forms (refer section 7.0)

4.2 APPLICATION:

Classification: Public
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The following applications can applied online via link http://online.Trakhees.ae by attaching all requirements as set in

Infrastructure NOC Application Form (CED-PS-PS-CF15a) using the applicable folder codes as per the requested

application and including all necessary documents (refer section 7).

421

4.2.2

423

For New Infrastructure NOC applications:
Infrastructure NOC request can be applied after initially obtaining Project ID, by attaching all requirements,

as set in Infrastructure NOC Application Form (TRK-CED-PS-CF15a), using folder codes (viz. GD, EHS,

HVAC, etc.), including necessary documents depending on submission type (i.e. New, Resubmission).

For Revision of Infrastructure NOC applications:

Infrastructure NOC revision request can be applied after obtaining the Infrastructure NOC.

For this stage, there is no requirement for re-registering the same Project, instead only submittal of soft copy
(in PDF formats) of revised drawings along with previous approved drawings /documents and required NOCs

are sufficient for approval, as per Revision procedures applicable in Trakhees website link:

http://www.trakhees.ae/en/ced/Pages/Client-Procedures.aspx

For Revalidation and Amendment applications:

Infrastructure NOC amendment and revalidation request can be applied after obtaining the Infrastructure
NOC. The Infrastructure NOC amendment is required to obtain the approval for any revision on the issued
Infrastructure NOC. The Infrastructure NOC revalidation is required to revalidate the expired issued

Infrastructure NOC.

43 SECTION ADMIN / HELPDESK:

Upon receiving online submissions, CED Section Admin/ Helpdesk validates all requirements and accordingly advises

customer if MORE INFO required (via system). Once all requirements are validated as ok, the customer is notified.

NOTE: CED Helpdesk reserves the right to Accept/ Reject the submission, if the received applicant is not

complete as per checklist requirements. Incomplete applications that are rejected can be resubmitted.

L4 REVIEW & APPROVAL:

After the acceptance and within 10 working days, CED shall then notify customers on the below review outcomes.

Classification: Public
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APPROVED - If submission is approved and complete, while complying with all Regulations and
Guidelines set by Trakhees, the CED Engineers stamp relevant drawings. (Additional**
calculated fees, if applicable, may be set here)

NOT APPROVED - In the event where any major problems have been identified, the applicant shall be
informed via system, for correction prior to resubmitting the Infrastructure NOC

application.

4.5 FINAL PAYMENT:

Upon receiving notification of successful approval, Applicant ensures that additional** calculated fees (if any) are fully

paid for, prior to receiving documents.

NOTE:

Infrastructure NOC documents are released via System, only after Applicant completes payments of all fees.

4.6 DOCUMENT DELIVERY:

Finally, applicant receives a download link to the Infrastructure NOC and all approved drawings/ NOC, immediately

after completion of payments.

NOTE:
1) For non-payments, Applicant receives a system notification/ reminder to settle payment, prior to being
blocked in system.
2) The download link is valid for a month. If applicant fails to download within the validity period, the link
expires, and applicant requires to apply for ‘Request for Copy of documents, refer PCFC-TRK-CED-DC-CP-
01)

3) Applicant / Customer’s consultant/ Contractor shall comply with all conditions (if any) listed in

issued Infrastructure NOC and ensure compliance towards all recommendations are completed.

5. Process Measurements

Process Target
(Working days)

5.1 | Infrastructure NOC (New) 10 WDs

5.2 | Revised Infrastructure NOC (Revision) 10 WDs

5.3 | Revalidation of Infrastructure NOC (Revalidation) 10 WDs
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5.4 | Amendment of Infrastructure NOC (Amendment) 10 WDs
5.5 | Revalidation & Amendment of Infrastructure NOC 10 WDs

For all submission types, Trakhees/CED is committed to complete review process within the above mentioned targets, however

delays can occur due to the following:
T Missing drawings. Or documents

q Details clarification or calculations

T CPR System issue.

6. Service Fees

Sr. Service Name

Appraisal (Initial Fees)

Service Fee

CODE

il Internal Sections clarification.

Special approval from higher management

I  Pre-requisites not met by client

Parameter

Fees* (AED)

CED - Permit - Infrasturcture Works - Vehicle EBBP01 | DECK_AREA_SQM DECK_AREA_SQM*20
;B Bridges NOC 2
- CED - Permit - Infrasturcture Works - EBBP0O1 | AREA_SQM AREA_SQM*.20
Wl Highways / Roads NOC 3
- CED - Permit - Infrasturcture Works - Tunnels | EBBPO1 | FLOOR_AREA_SQM | FLOOR_AREA_SQM*4
el NOC 4 0
CED - Permit - Infrastructure Works - Grading | EBBPO1 | AREA_SQM AREA_SQM*.10
W8 & Leveling NOC 5
CED - Permit - Infrasturcture Works - (Misc) EBBPO1 | Fixed 5000
Road Crossing/Traffic Signals, Interances 6
Y>3 boards, etc.
CED - Permit - Infrasturcture Works - Railway EBBP01 | DECK_AREA_SQM DECK_AREA_SQM*20
(Yol Works NOC 7
CED - Permit - Infrastructure Works - Drinking | EBBPO1 | LIN_METERS LIN_METERS*.50
WA Water Networks 8
CED - Permit - Infrastructure Permit - EBBPO1 | LIN_METERS LIN_METERS*.50
(¥ Electrical Networks NOC 9
CED - NOC Revalidation Request for Service EBBP06 | TOTAL_AMT_ISSU | TOTAL_AMT_ISSUED_
Corridor Reservation and infrastructure 4 ED NOC*0.10
XMl network (Private Co.)
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CED - Permit - Infrastructure Works - EBBP06 | LIN_METERS LIN_METERS*.5
Irrigation Networks NOC 5
CED - Infrastructure Permit - Power Supply EBBP06 | LIN_METERS LIN_METERS*.5
MV - Network Buried or Over Head 6
CED - Permit - Infrastructure Works NOC - EBBP07 | AREA_SQM AREA_SQM*.20
Roads 0
CED - Permit - Infrastructure Works NOC - EBBP07 | AREA_SQM AREA_SQM*.50
Land Scaping 1
CED - Permit - Infrastructure Works NOC - EBBP07 | AREA_SQM*.10 AREA_SQM
Lakes 2
CED - Permit - Infrastructure Permit - Road EBBPO7 | Fixed 5000
Cutting 3
CED - Permit - Infrastructure Permit - Road EBBPO7 | Fixed 5000
CED - Permit - Infrastructure Permit - EBBPO7 | Fixed 5000
CED - Permit - Infrastructure Permit - EBBPO7
CED - - EBBP0O7
CED - Permit - Infrastructure Permit - EBBPO7
CED - - EBBPO7
CED - Permit - -
CED - Permit - -
1
CED - Infrastructure Permit -
2
CED - Permit - Infrastructure Permit -
3
CED - Infrastructure Permit -
4
CED - - Infrastructure Works -
5
CED - Infrastructure Permit -
6
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